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INTRODUCTION AND SER VICE OVERVIEW 
SMART Path is an intensive, year-and-a-half-long study that identifies, analyzes, and prioritizes a series of transit 

improvements to create a more efficient bus system in Metro Detroit. The study included a thorough technical 

analysis of SMARTõs transit services and regional transportation and mobility characteristics. In addition, a 

thorough public engagement effort was completed that included a focus on existing and new ridersõ needs 

through on-vehicle surveys, in person meetings within all three counties, and digital engagement through an 

online MetroQuest survey. The intent of the SMART Path Plan is to create the best possible transit network for 

SMART riders within SMARTõs available budget. This Plan outlines and explains the SMART Path 

recommendations for fixed route service to be phased in over the next five years. The goal of these 

recommendations is to maximize the impact of taxpayer funding for transit by improving system efficiency, 

heightening quality of service, and piloting new service delivery options to address existing challenges. 

SERVICE AREA 
SMART is responsible for transportation to the counties of Macomb, Oakland, and Wayne. Communities in 

Oakland and Wayne counties may opt into or out of SMART services individually through the decision of their 

municipal governments, while communities in Macomb County opt into or out of services on a county-wide 

level. The service area of 1,074 square miles has a population of 3,424,477 people1. Figure 1 shows the 

current SMART system, and Table 1 shows all of SMARTõs current opt-in communities. 

                                                   
1 Federal Transit Administration. (2017). 2017 Annual Database Agency Information. Retrieved from National Transit 

Database: https://www.transit.dot.gov/ntd/data-product/2017-annual-database-agency-information 
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Figure 1: SMART System Map 
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Table 1: Opt-In Communities by County 

Macomb County Oakland County Wayne County 

Macomb County is opt-in at a 
countywide level; all its 
communities are part of SMARTõs 
service area. 

Auburn Hills 
Berkley 
Beverly Hills 
Bingham Farms 
Birmingham 
Bloomfield Township 
Clawson 
Farmington 
Farmington Hills 
Ferndale 
Franklin 
Hazel Park 
Huntington Woods 
Lathrup Village 
Madison Heights 
Oak Park 
Pleasant Ridge 
Pontiac 
Royal Oak 
Royal Oak Township 
Southfield 
Troy 
Walled Lake 
West Bloomfield 

Allen Park 
Dearborn 
Dearborn Heights 
Ecorse 
Garden City 
Grosse Pointe 
Grosse Pointe Park 
Grosse Pointe Shores 
Grosse Pointe Woods 
Grosse Pointe Farms 
Hamtramck 
Harper Woods 
Highland Park 
Inkster 
Lincoln Park 
Melvindale 
Redford Township 
River Rouge 
Riverview 
Romulus 
Southgate 
Taylor 
Trenton 
Wayne 
Westland 
Wyandotte 
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MARKET ANALYSIS  
Public transportation is most efficient and effective in areas of high population and employment density. Where 

greater concentrations of people and jobs exist, ridership is likely to be higher. However, most transit agencies 

also strive to provide comprehensive service to the communities in their jurisdiction and to residents who have 

no other means of transportation. 

This market analysis identifies the areas of Wayne, Oakland, and Macomb counties that have the highest 

potential for transit ridership as well as the areas that have the highest need for transit services. 

TRANSIT POTENTIAL  
High transit ridership is most likely to be found where high concentrations of population and employment exist. 

In the SMART service area, these areas include central Detroit, Dearborn, freeway corridors in Troy, 

Southfield, and Farmington Hills, as well as other commercial corridors in Warren and Sterling Heights. Livonia 

is another area with high concentrations of population and employment which lies just outside the SMART 

service area. 

Population Density  

Most public transportation customers will access bus services by walking to a bus stop. Thus, the geographic 

areas served by transit are generally those within a quarter- or half-mile distance from a bus stop, or a ten-

minute walk. As a result, the size of the market for transit is a function of the density of the population living in 

these areas. In general, at least six persons per acre are needed to support hourly service on fixed-route transit. 

Figure 2 illustrates the population density of the SMART service area. Areas in yellow are able to support hourly 

service, with areas shaded in darker colors able to support higher levels of service.  

Areas with moderate to high concentrations of population density include: 

Â Dearborn in the area north of Michigan Avenue and east of Greenfield Road 

Â Portions of Oak Park, Ferndale, and Royal Oak in Oakland County near I-696 and I-75 

Â Roseville, Eastpointe, Warren, and St. Clair Shores in Macomb County along Gratiot Avenue and Van 
Dyke Avenue 

Â Communities in northeastern Wayne County such as Harper Woods and Grosse Pointe Park 

Â The City of Hamtramck 

Â Outside the SMART service area: the City of Detroit, especially neighborhoods in and around downtown, 
Midtown, Elmwood Park, Lafayette Park, Springwells, and other portions of southwest Detroit 
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Figure 2: Population Density 

 

  
























































