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1.0 INTRODUCTION AND SERVICE OVERVIEW

SMART Path is an intensive;aeda-halflong study that identifies, analyzes, antizasoa series of transit
improvements to create a more efficient bus system in Metro Tiedrsitidy includedtatoughtechnical

anal ysis of S MARdgdl transpartation and nsobility\cha@aesistics. In addition, a
thoroughpublic engagement effort was completed that inaltm®=dé oexistingand newi der sd needs
through orvehicle surveys, in person meetings witthirealtounties, and digital engagement through an

online MetroQuest survelhe intent of thEMART PhaPlanis to create the best possible transit network for
SMART riders within &hauifetsd explaiasithe 8MAREPathudget . Thi
recommendations for fixed route seteidt® phased in over the néxeyears Thegoal of thee

recommendationss tomaximize the impact of taxpayer fundinguisiby improvng systerefficiengy
heighteninguality of servicandpiloingnew service deliveoptionsto address existing challenges

1.1 SERVICE AREA

SMARTs responsible formnsportation to the counties of Macomb, Oakland, and G@ymeunities in

Oakland and Wayne counties may opt into or out of SMART services individually through the decision of their
municipal governments, while communities in Macomb County opbuntof gervices on a countigle

level. Theservice area of 1,074 square miles has a population of 3,424,47 Fprogleshows the

current SMARTsgm, andablels hows al | of -BiEbMmRONGies. current opt

! Federal Transit Administration. (20&X)7 Annual Database Agency InformRgtrieved from National Transit
Databasehttps://www.transit.dot.gov/ntd/dptaduct/2017annuatiatabasagencynformation
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Figurel: SMART System Map
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For the most up-to-date route and schedule information, customers should call (866) 962-5515
or Visit smartbus.org. Need help planning your Trip? Visit us on the web and ler T he SMART Trip
Pianner do i for youl

SMART Routes
125 Fort Straet / Euraka Read
140 Southshors

445 Maple 3 Talegraph Linited
450 Wendward Loes! / Pontia:

610 Karchaval / Harper
615 Jaftarson

160 Downriver. 460 Wendward Local / Somerset | 620 Charlevoix

200 Michigan Avenue Loval | 461/462 FAST Woadward 635 Jafferson Express
250 Ford Read 465 Aubun Hills Linited 710 Nine Mike Cmsstovn
255 Ford Read Exprase 494 Daquindre 730 Ten Mile Crosstown
261 FAST Wichigan 495 Jomn R 740 Twalva Mila Crosstown

275 Talegmpn
250 Middlebat South

510 Van Dyke Lesal
515 Van Drke Limited

752 Pentse: / Nerth Hill Farms.
753 Pontc / baldwin Road
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330 Grand River / Beech Daly
400 Southfield / Orshard Ridge
405 oriwastar Highway
415 Graanfield

420 Southfield

530 Sehoentert
550 Garfield

560 Gratiot Local
561/562/563 FAST Gratiot
567 Haw Baltimere/Lanca:
520 Harpar

756 Pentia / Perry / Opdyke

760 Thirteen Mie / Fourteen Mile Crosstown
780 Fiftaan Wik Crosstown

808 Grand River P& R

830 Downriver P& R

43 Northtand Loop P & R

351 . Blog mfiel / Farmington Hills P 3R

smartbus.org

430 Mah Straat / Big Beaver

This bus sy stem map serves as a genaral guide to bus routes operated by SMART. Consult individual
cchedules for detailed route information. Changes may occur on roLtes wihout notice

©2019 Suburban Mobility Authority @ | f &} B r
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Tablel: Optin Communitieby County

MacombCounty

Macomb County is ot at a
countywide level; all its
communities
service area.

ar

’ OaklandCounty

Auburn Hills
Berkley

Beverly Hills
Bingham Farms
Birmingham
Bloomfield Township
Clawson
Farmington
Farmington Hills
Ferndale

Franklin

Hazel Park
Huntington Woods
Lathrup Village
Madison Heights
Oak Park
Pleasant Ridge
Pontiac

Royal Oak

Royal Oak Township
Southfield

Troy

Walled Lake
WestBloomfield

‘ WayneCounty

Allen Park

Dearborn

Dearborn Heights
Ecorse

Garden City

Grosse Pointe
Grosse Pointe Park
Grosse Pointe Shores
Grosse Pointe Woods
Grosse Pointe Farms
Hamtramck

Harper Woods
Highland Park
Inkster

Lincoln Park
Melvindale

Redford Township
River Roge
Riverview

Romulus

Southgate

Taylor

Trenton

Wayne

Westland

Wyandotte

1.2 FIXED ROUTE

SMART hasixdifferent types of routes:

A Main CorridarOperates in and between ¥
suburban communities on major roads

A CommunityOperates within suburban

communities

)

routes

)

)

CrosstownOperates between suburban
communities, connecting to Main Corrido#

Commuter Operates between suburban
communities during peakhithours only

Comprehensive Operations Analysis (COA) Plan

Park&-Ride Connects Pai&-Ride lots to Downtown Detroit during peak/rush hours only
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A EASTSt ands for OFreo
Transitdé and conne
Downtown Detroit with limitestop, high
frequency, Witgiquipped service

1.3 OTHER SERVICES

Connectorservicas directly opered by
SMART ani$ an advance reservation, towb
curb transportation option which provides tri
within alO-mileradius from the pickup point a
long as it is located within the SMART servi
area Riders must live further than 1/3 of a mil

from a fixe route unless they are a senior or a
individual with a disability. This service is meant to
supplement fixed route in providing connectivity throughout
the region but is unable to meet demand with its current
capacity.

Source: https://www.smartbus.org/ridesfaart

Americans withisabilities AGAIDA also referred to as
Paratransit) service is an advance reservatidgn;autbor
doorto-door transportation option directly operated by
SMART specifically for people who are unable to use fixed
route because of a disability.rRiarist be ADA certified

and trips must be to and from locations within %2 of a mile of
a SMART bus stop. This semviieicdixed route service.

Small BuShuttk services are directly operated by SMART
and are meant to supplement fixed route by

providilg curbto-curb transportation options to

specific areas where there is limited or no access

to fixed route. Small Bus services include the
Groesbeck Flex Route, Oakland Mall Shuttle,

Somerset Shuttle, and Farmington and

Farmington Hills DidRide.

Commurity Transiservices are transportation

programs provided through partnesship

between SMART and local communities and

organizationsind each one looks different.

These services are meant to meet specific

transportation needs in each community and

complerentS MART O s di rComéclogervioeper at ed

This plarfiocuses on the fixed route services

Comprehensive Operations Analysis (COA) Plan 4

































































































































































































































































































































































































































